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Message from the ICF President

Pamela Richarde

This summer the International Coach Federation hosted an event called, Evolving the
Conversation: A Summit on the Future of Coaching. A small group of thought leaders
from the global coaching community joined together to discuss some of the areas that our
young profession should pay attention to. While there were several areas discussed one of
the most agreed upon points was, that for coaching to be taken seriously as a profession
i1 all areas of the world, it is vital to create/gather a comprehensive theoretical base for the
work we do.

As one of our ongoing initiatives, the International Coach Federation is committed
to supporting and furthering research into the field of coaching. We are very proud to
support the 4th Annual Coaching Research Symposium. This Symposium was made
possible through the tremendous efforts of a team of dedicated and hard-working
volunteers. A huge thank you, to everyone who has contributed to making this
symposium a reality!

All of us that are dedicated to our emerging profession and its impact around the
world, offer much gratitude to everyone involved in conducting, discussing and reporting
research on coaching. The work you do is vitally important to building a healthy and
effective profession. We will realize a much better future for coaches and clients across the
globe through the efforts of the coaching research community.

Pamela Richarde, MCC is president of the International Coach Federation.
She is a founding member of Coach U, Inc., and served as the vice presi-
dent and chief operating officer of that organization. M. Richarde gradu-
ated from California Polytechnic University in Pomona in International
Relations. Contact: president@coachfederation.org
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Message from the ICF Research
and Development Committee Chair

Don Morrow

The 2006 International Coach Federation Coaching Research Symposium is th
fourth annual research symposium held under the auspices of the ICFE Risearch sb .
.coachn.lg and research in service of its practitioners is vital to the future (;f our proft rson,
just as important as rigorous certification processes and standards and the congn ing in.
;ér;m]; ;r;lg\lfng ocf1 ;oacf:ie.s. We have been very fortunate to have the full supporlilzg tllr;

. ve and Doard in carrying out and administerin “ i '
role is to bridge coaching research and the coaching comritc:rlllirtycl?; rc%;nz:ﬁ;??;ﬁg&iig

° Build.ing a repository of coaching research for access by members
* Identifying what other research is needed

* Establishing guidelines and process for reviewing research proposals.

IW/e zrcel.vs./orking hard to bring cach of these important and ongoing mandates into fruition.
; na 1t1c1)£; we prov.lde guidance and support in promoting the annual ICF Research
nifarilig(z}s:ium. \n energetic tea;n of committed individuals has worked extremely hard to
s years event successful and impact-ful. In that regard h i
these Research Symposium team me . b chain, o Do Mo
mbers: Betsy Smith, chair, John Bennetr, M
. . > 3 > ar
EZayneN?usl;;l 113ranc1ne Campone, David Drake, Vicki Escude (ICF Board Liaison) anc);
e egi{) tarsth . Andht.o all of fEhe researchers whohave contributed to this Symposium and
y to the coaching profession, thank i itical insi
conclions, nd dieens ank you for your expertise and critical insights,
. rWe htruilt that you VV.iH enjoy this year’s Symposium, acknowledge the time and
5 ethgy ll:( at .azl {l_;onz into 11? provide constructive feedback for future years, and continue
ink critically about the evidence for coaching. Th i ’
ly le ev _ g. The delightful and to me, magical
aspect f)f coaching in all of its diversity and formats is that we are all working with huill(':ln
potential. There are no boundaries or limits to human possibility.

Don Morrow, Ph.D. is an experienced professor, health scientist, teacher,
cz.mi professional life coach. Don's areas of expertise include we/l;’ﬁe::-and:
lzfésly./e analysis, alternative and complementary health/medicine, and
working with business executives in the development of their pe;sonal
wellness and fitness programs. Contact: d. morrow@possibilitieslifecoaching.com

Message from the Symposium Chair

E.L. “Betsy” Smith

“Quantum Thinking on Human Potential-Tools for the New Frontier” is the theme
of the 2006 ICF Conference. One of the primary tools for the New Frontier of Coaching
‘s research. The 2006 Research Symposium is a product of the vision and dedication ofa
core group of volunteers who epitomize “Quantum Thinking on Human Potential”.
The Research Symposium brings together rescarchers and coaches to advance the state of
the profession and the discipline.

The papers represent research from across the globe, and continue the precedent set
by the previous three symposia in sharing and promoting excellence in the coaching
research field. These papers provide opportunities for robust dialogue between
researchers, practitioners, and educators who have an interest in the future of coaching
rescarch. The research in this volume will catapult Quantum Thinking on Human
Potential, and encourage others to conduct rigorous, academic or action research to
further the impact of the coaching profession.

The Research Symposium Organizing Team invites you to join the in the effort to
develop this tool, research, for the New Frontier and to present your findings at the
Symposium. Research is a key tool in the continuation and expansion of the Coaching

Profession.

E. L. “Betsy” Smith, Ph.D., ACC is currently is on faculty at the University
of West Florida in the Graduate Studies Division. Betsy earned a BA in
Psychology and Social Work from the University of Texas. She earned a
| M.Ed. in Adult Education and her doctorate in Organizational
| Leadership from Texas AGM University. In addition to her academic
credentials, Betsy earned the Accredited Certified Coach credential from the
International Coach Federation. Contact: betsysmith@cox.net
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Introduction from the Editors

John L. Bennett
Francine Campone

The essence of this year’s ICF Research Symposium and conference theme—
Quantum Thinking on Human Potential—is the exploration of possibilities. Borrowed
from the field of physics, the term iquantum thinking? acknowledges that until we can
directly observe and measure a specific phenomenon, all states are possible. This is a high-
ly. relevant metaphor for the emerging field and profession of coaching. We coaches, our
clients, and the practices and processes we call coaching are all black boxes, mysteries, that
we can observe only from the outside. The papers and posters selected for this year's
Research Symposium present diverse vantage points for such observations. Fach suggests
one or more possibilities for what we observe and offers a lens which readers can apply in
their own explorations as practitioners, researchers and scholars.

This year.’s papers and posters were selected through a blind peer-review process. The

volunteer reviewers weighed each paper against a set of criteria, which included scholarly
standards, relevance to the conference theme and accessibility to a broad spectrum of read-
ers and Symposium participants. Each paper was reviewed by at least two reviewers and
recommendations and feedback were shared with each author. The resulting five papers
and eight posters collectively view the phenomenon of coaching from four different
vantage points—interdisciplinary roots, context, measures, and emerging topics.
. Vikki Brock seeks to sharpen the view of coaching’s interdisciplinary roots by
identifying the most influential individuals, professions, organizations and training
programs. Her survey results are consistent with the perception of coaching as a relatively
new field influenced by and rooted in disciplines, which are themselves relatively recent
The study also suggests a number of possibilities for further exploration and research ir;
the development of a field of coaching studies.

Three of the papers examine coaching from the vantage point of the context in which
coaching takes place. Terry Bacon explores the question of how understanding personal
?md interpersonal needs within an organization can contribute to the creation of a coach-
ing culture. Bacon’s conclusions suggest new possibilities for a broader reach within
organizational coaching, extending the traditional focus on an individual’s performance
and development to include the constellation of personal and interpersonal relationship
needs in the workplace. A perspective on the intersection of coaching and organizational
culture is also central to Fritsch and Powers’ examination of coaching in government and
corporate sectors. Their observations offer insights into effects of culture on the selection
criteria for coaches and the structures of coaching programs. The third view of coachin
in a cultural context is offered in a study of the impact of a coaching model, which i%
rooted. in the Tao and traditional Chinese culture. Leung’s study explicitly [’)resents a
quantitative study of coaching outcomes. Implicitly, the article offers numerous

possibilities for further exploration of the cultural aspects of coaching and the
measurement of coaching outcomes.
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Measurement is the focus of Krapu, Meinke, Kramer, Friedman and Voda’s work on
the development of a standardized instrument for measuring life satisfaction. In the
spirit of quantum thinking, the authors seck to quantitatively open the black box of
clients’ strengths, areas for growth and readiness for coaching.

The fourth vantage point is represented in the posters. If the papers look at individual
points within the coaching field, the posters reflect currents that may ripple out to
broaden the field. Stein and Page suggest five vantage points for conversation, which
would contribute to the development of an academic body of knowledge, and
instisutional structure for a field of coaching studies. Deaton, Sizemore and Cluverius look
at the potential community impact of coaching nonprofit leaders. Four of this year’s
posters open up the possibilities of coaching as a means of improving individual health
and wellness. Hubbard and Weir present a pilot program in five African-American
communities. Gorezynski, Irwin and Morrow to improve the health of physically inactive
adolescents propose a co-active coaching intervention. Newham-Kanas, Irwin and
Morrow offer a study designed to test the impact of coaching on the health of obese
adults. Using an integrated, family based developmental coaching model, Benofskey-
Seyffert, Cashman and Seyffert seck to improve the functioning of individuals with
ADHD. A fifth poster (Ragland) uses kinesiology, a measurement method drawn from
the field of wellness, to assess the impact of coaching interventions. The poster offered by
Titus, Gabriel and Gabrielson examines the potential of coaching as a tool for improving
leadership in higher education.

We added one more vantage point with the inclusion of an invited paper in these
Proceedings. Where the Roads Meet: Dialogue and Coaching-Related Research is offered
as a bridge between the 2005 and 2006 Symposia. Bennett, Campone and Esgate propose
action science as one possible point where dialogue and coaching-related research may
intersect. This paper and the offerings of the Symposium constitute an invitation to
coaching scholars, practitioners and researchers to continue these explorations of poten-

tial and possibility.

John L. Bennett, Ph. D., PCC is an assistant professor of communication at
Queens University of Charlotte where he teaches a variety of organizational
communication courses including coaching. He is also president of Lawton
Associates an  organization development  consulting  firm  that
specializes in helping individuals and organizations prepare for, excel
through, and improve from change. He earned his Ph.D. in human and
organizational systems from Fielding Graduate University. Dr. Bennett was
co-editor of the Proceedings of the 2005 ICF Research Symposium and, is
part of the leadership team for the 2006 Symposium as well as co-editor of this years
Proceedings. Contact bennettj@queens.edu.
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Francine Campone, Ed.D., PCC served as a university counselor, faculty
| member and Associate Dean of Students over the course of a twenty-nine
| year career. She earned her doctorate in Higher and Adult Education from
Columbia University in New York. Training in humanistic mediation,
& group dynamics and facilitation, and Constructive Living Practice
complements her coach training. Francine works extensively with leaders of
education and nonprofit organizations, organization teams and with indi-
viduals in significant life transitions. A member of the founding faculty of
the School of Managements graduate coaching certification program at the University of Texas
at Dallas, Francine developed and is teaching a course in research for coaches. Dr. Campone
as co-editor of the Proceedings of the 2004 and 2005 ICF Research Symposia and is a part of

the leadership team for the 2006 Symposium, as well as co-editor of this year's Proceedings.
Contact Francine@reinventinglife.com.
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Who'’s Who in Coaching:
Who Shaped It, Who's ghaping It

Vikki G. Brock

Coaching, as a profession, rapidly gained recognition and acceptance in the past
decade. Yet many professional coaches display little or no understanding of the foundation
upon which the professional coaching field rests. In addition, publicly and within the
field, there is considerable misinformation about the history of the early years of coaching.

What is known is that coaching is a consolidation and amalgamation of many fields
and the integrative thinking of great pioneers. In its short history, we have seen
considerable focus on recognizing the major distinctions between coaching and disciplines
such as therapy, mentoring and consulting. Now is the time to recognize the foundation
and roots that coaching has in these and other related disciplines.

My contention is that the current state, in part, results from a lack of awareness or
recognition of the history of coaching. If the coaching field can be envisioned as a tree,
without knowing its roots, how can the trunk be strong and the branches grow and
thrive?  What little is known about the bistory is open to debate; there is no definitive,
documented or agreed upon bistory available.

As part of my dissertation research I sent our a survey to at least 10,000 coaches to
determine the key influences on the coaching field, be they individuals, professions or
other factors. Evidence from the survey responses, coupled with interviews and a
literature search, suggest the following: (a) coaching evolved from professions first
recognized after 1850; (b) the Human Potential Movement of the 1960s influenced
coaching, and (c) most influencers are published authors and/or founders and leaders
in coach training programs.

Introduction

This study was undertaken as part of dissertation research. As Patrick Williams, a key
player in the coaching field, stated to The Royal Society of Medicine in London, United
Kingdom on January 30, 2004:

Coaching, while the latest and hottest trend to invade the workplace, is not really
new. It is a new derivative of the best thinking in self-improvement since the turn of
the 20th century. Coaching found its place in history, and most recently in the
business world, when it exploded into the corporate environment in the 1990s.
Today, workplace coaching includes dozens of specialty fields (just like medicine) for
every kind of business concern including personal career coaching; transitions and
mergers coaching; start-up venture and entrepreneurial coaching; executive leader
coaching; team coaching, and, what many call, life coaching. Coaching exists for
every type and size of business from the self-employed sole proprietor to huge



